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AFTER ADOPTION YORKSHIRE

Job Description

Job Title


Adoption Support Worker 





18.5 hours per week

Grade



PO1 Range 30-39




Salary range, £25,220 - £32,475
Based at


31 Moor Road,  Headingley





Leeds LS6 4BG

Accountable to

The Chief Executive, After Adoption Yorkshire





31 Moor Road, Headingley, Leeds LS6 4BG

Responsible for
Direct delivery of services to users of After Adoption





Yorkshire & assistance with groups and training as 
                                            required

Job Purpose

To assist in the delivery of an after adoption service, in

 



accordance with the policies of the Trustees, within 





Yorkshire and the surrounding area.

Principal duties and responsibilities

1   Direct Service Provision

a) Ensure that appropriate information and advice is made available to persons approaching the agency, including being responsible for ensuring the telephone advice line is answered during advice line opening hours.

b) Ensure that all incoming and outgoing work, whether by telephone, letter or in person, is dealt with promptly and efficiently.

c) Provide individual and family support work, either as a single worker or in co-work with colleagues, from the Leeds office,  any of the outreach sites, or if appropriate, at user’s homes

d) Act as an intermediary, in the reunion of the parties involved in the adoption process.

e) Collaborate with the running of groups as and when required.

f) Provide training and consultation to other professionals involved in adoption.

g) Provide mediation work as required.

h) Provide support and advice to birth parents as specified in our Birth Parent Service.

2   Monitoring, Evaluation and Development of the Service

a) Help to maintain recording and monitoring systems from which the effectiveness of the service can be evaluated.

b) Assist with preparation of reports for participating local authorities as required.

c) Identify and develop new services as appropriate, in consultation with the Manager and volunteers.

d) Work with officers of local authorities and other agencies as required.

e) Participate in the internal evaluation of services.

3   Equal Opportunities

a) Apply Equal Opportunities policies as agreed by the Trustees

b) Specifically, to ensure that the service is offered in such a way that is anti-oppressive in manner and reflects the needs of all potential users, irrespective of age, race, colour, nationality, religion, ethnic or national origin, gender, marital status, sexuality or disability.

c) Ensure the service is responsive to the needs of all the participants in adoption.

4   Promotion of the Service

a) Liaise with local authorities, voluntary adoption agencies and other agencies as required by the Manager.

b) Promote the service publicly as appropriate.

c) Participate in the production of publicity materials for dissemination.

5   Miscellaneous

a) Undertake other tasks which would further the aims of AAY and which reasonably would fall within the job purpose and grade.

b) Assist with the production of resource material and internal practice guidance as delegated by the Manager.
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